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Whole person care: Beyond psychosocial and

physical needs

Balfour Mount, MD

Itis now a quarter of a century since
Dame Cicely Saunders carefully and
thoughtfully laid the foundation of pal-
liative medicine and hospice care. She
started the first center for the care of the
dying to place equal priority on patient
care, research, and teaching. For this,
both St. Christopher’s Hospice and
Cicely deserve a footnote in medical
history. She introduced the concept of
total pain as a model for understanding
chronic pain in the cancer patient, and
in 50 doing, went on to draw attention
to the diverse variables that influence
the pain threshold,

The patient who is restless, upset,
anxions, fearful, angry, or depressed

Mount (1993), The American Journal of Hospice & Palliative Care

would be unable to attend a family
wedding, his pain returned. We are
whole persons. Our experience of pain
is modulated by variables arizsing in
each domain of human experience.
When I visited St. Christopher's in
September, 1973, Dame Cicely
Saunders was advocating whole person
care in the tradition of William Osler
and the Swiss physician Paul Tournier.
In the ensuing years she certainly has
not been alone. Those developing and
directing primary health care teaching
programs and oncology services are
increasingly recognizing the need to
redress the balance in medical care.
There have been a number of primary

careful observer of the human scene
and an excellent writer, demonstrates a
marvelous clarity in his perception of
how we interact with disease and what
maodifies that interaction. He brought
us, Awakenings, The Man Who Mistook
His Wife for His Hat, and A Leg To
Stand On. In a paper that we should all
read, Wasserstein® summarizes what is
special about Sacks’ observations.

All of these individuals advocate
whole person care, a "milk and mother-
hood™ issue, the kind of concept that we
give verbal support to, but what does it
mean? How does it influence our per-
ception, understanding, and acknow-
ledement of the needs of the patient?
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1940’s “Health and Social Medicine”
1969 “Behavior, Growth and Development”

1989 “Introduction to the Patient” (ITP)
“Introduction to the Practice of Medicine” (ITPM)
— Small group teaching format

1994 Modified ITP and ITPM

Center for Medical Education (BEE#H Bz 4—)

* McGill Working Group on
¢=u| “Healing and Health Care”
(Dr. Mount and Dr. Kearney)

*McGill Working Group ON | sy
“Professionalism”
(Drs. Cruess & Cruess)

2005 | “Physicianship Program”
C (EEFHDZDOND&EE: “Professional” and “Healer”)
2013 MDCM curriculum (RCPSC, CanMEDS framework 2015)

(Physicianship Apprenticeship Manual for Osler Fellows, class of 2020)
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Healing:

Definition: a relational process involving movement towards an
experience of integrity and wholeness, which may be facilitated
by a caregiver’'s interventions but is dependent on an_innate
potential within the patient.

(Mount & Kearney 2000)

Healing:
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